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/ Overview

MyUK.Travel offers UK Accommodation Suppliers a unique, easy to use and innovative online marketing / booking system that is
designed specifically to integrate with your own website.

FREE Enhanced Photo Listing

For starters we will give you a FREE enhanced photo listing, something that on many websites you would pay hundreds of pounds
for. You can setup your whole listing online yourself and even upload photos. Best of all you won't need to be a web expert - our
system is designed specifically to be as easy to use as possible.

FREE Online Booking

Not only do we give you a FREE enhanced photo listing, we also give you FREE online booking! Customers can send you booking
requests which you can accept or decline, making it really easy for you to sell your rooms online. However, if you want to use full
instant confirmation online booking then you can upgrade for a small monthly charge based on the size of your property. Now the
really important bit: all reservations are ZERO Commission. Most other websites charge you a hefty commission of between 10%
and 25% for online bookings - even on bookings that originate from your own website!

Our feature comparison table below shows you the differences between our online booking services:

On Request Booking Instant Confirmation

FREE enhanced photo listing: »/ included »/ included
Commission rate: / ZERO commission »/ ZERO commission
Monthly cost: / totally FREE »/ from just £10 +VAT / month
-min 3 month contract

Minimum stay: v yes v yes
Yield management: »/ yes \/ yes
Special offers: / yes »/ yes
Check-in/out restrictions: / yes \/ yes
Likely number of bookings: x low \/ high

Positioning in search results: X below instant confirmation »/ above on request listings

listings

Integrates with your website: X no \/ yes
Booking notification via TXT message: x no \/ yes
Booking notification via FAX: X no \/ yes

Pricing

The only service we charge for is our instant confirmation online booking service. This is a fixed charge according to the size of your
property - ie the number of rooms that you have (note that it is not the number of rooms that you wish to sell online). You do NOT
pay per reservation or any commission on reservations made through the system. You have the choice of monthly, 6 or 12 monthly
subscriptions - the longer you commit to use the cheaper it gets!

Number Of Rooms Monthly Subscription 6 Monthly Subscription 12 Monthly Subscription
£59 £99

1to4 £10
5to9 £15 £79 £129
10 to 19 £25 £119 £199
20 to 29 £35 £179 £299
30 to 39 £45 £239 £399
40 to 49 £55 £299 £499
50+ £65 £359 £599

All prices exclude VAT.

FREE Trial:
Try out our instant confirmation service at NO risk and NO cost. We invoice you only when you have received 3 online bookings.
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/ Online Booking

Setting-up and using online booking is quick and easy with MyUK.Travel. We have specifically designed the system so that you
don’t need to be a computer whizz. For those operators who are more computer savvy we give you a rich list of features to allow
you to maximise online bookings.

Room Availability

You can either enter all of your rooms or just specific room types into the system. Setting your room availability is as simple as
clicking the rooms/dates that you wish to change (or you can enter the number of available rooms/room types if you prefer).
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unavailable (red). Ideal for smaller properties. rooms of each type directly onto the grid.
Room Rates

You can easily control seasonal pricing by setting up rate cards into the system and then assigning which rate card should be used on
which date via our rate card calendar.

In addition you can fine-tune your room pricing on a room by room and day by day basis. This makes it very easy for you to vary your
pricing according to demand (known as yield management), something that can make a big difference to your profitability.
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Room Pricing: manage your yield by fine-tuning your pricing on a room by room and day by day basis.

Minimum Stay

You can set room minimum stays on a room by room and day by day basis. This is especially useful during busier periods when you
want to encourage bookings of longer duration to minimise check-ins/outs.

Booking Restrictions

You can specify when customers can check-in / out, plus you can also require customers to contact you directly if they are booking
for that night.

Special Offers
You can easily setup packages and more complex special offers such as ‘stay 2 nights with us in June for a 10% discount’. The
system will automatically apply the discount for qualifying customers at time of booking.

Reservation Notification

We email you notification of all bookings. If you use our instant confirmation service then you can also opt to receive a TXT
message to your cell phone or a FAX at no extra cost.
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/ Integrating With Your Website

Integrating With Your Own Website

To allow your customers to book your property on a ZERO commission basis through your own website we have developed a number
of booking widgets for your website that prompt the customer to start the booking process.

Simply get your web developer to paste your choice of online booking widget onto your own website and that’s it - you are all setup!
We recommend that the widget is placed on your home page in a very prominent position, otherwise customers may miss it and go
elsewhere.

Check Availability & Book Online
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When the customer clicks on the search button on your website the customer is redirected to your MyUK.Travel online booking
service. Note that the system automatically detects that the customer has come from your website and displays a special version
of your listing without the standard MyUK.Travel menu bar, plus all adverts and links are not displayed; this ensures that your
customer cannot click away to one of your competitors.

The booking sequence allows the customer to select any number / combination of rooms and construct a single reservation. Any
special offers you have setup in the system (such as ‘stay 2 nights get a 10% discount’) will be automatically discounted from the
total bill, plus you can also tempt the customer with optional extras (such as dinner in your restaurant).

The final stage of the booking process captures your customer’s personal and payment details and when the booking is confirmed
you will be advised by email (and optionally TXT message or Fax). When you receive the booking you simply logon to MyUK.Travel
toretrieve the customers details and process the agreed deposit through your own payment system.
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/ Getting Started

Getting Started

To start using MyUK. Travel just goto www.myuk. travel in your web browser and click on the Suppliers link in the main menu.
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Once you are on the Suppliers info page, then enter the name and location of your property and click on Join. If your property is
already listed in our database then you can select it (which will save you some time). You will then be asked to start
entering/updating information about your property and also to setup a username/password so you can access the system at a later
date.

Once you have entered basic details about your property, plus a brief overview description and some photos then your listing will be
automatically activated.

You have the option of entering all your individual rooms into the system (recommended for smaller properties) or just room types
(recommended for larger properties). You can also opt to enter the number of rooms that you have available or simply turn rooms
on/off (which is much quicker and easier to update on a regular basis).

In order to sell rooms online you will need to set some rooms as available and setup your room rates. You are able to setup as many
rate cards in the system as you wish - which is ideal if you have seasonal pricing. Next you must assign which rate cards apply on
which days using our rate card calendar.

You will initially be setup on our FREE On Request booking service. You can upgrade to our Instant Confirmation service (highly
recommended) via the Online Booking Options section.

Lastly, get your web designer to paste our online booking widget onto your own website - this enables your customers to book online
with you on a ZERO commission basis.

Finally, we recommend making a few bookings as if you were a customer - this is great for you to see how the system works.
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Suppliers Section: Setup is easy - just click on every section in the left hand suppliers menu bar and complete
all required details. You can do everything online - including uploading photos of your property and rooms.
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/ Questions?

Frequently Asked Questions

Can Irequire the customer to pay a deposit?

No problem - you can choose a percentage of the total amount due, a fixed amount or the first night as a deposit.

How do | receive payment from the customer?

To make a booking customers must enter their credit/debit card details into the system (which are securely stored for you to
pickup later), or pay the deposit by bank transfer or direct to your PayPal account (you can select which options you want to
allow).

If using the stored credit/debit card option, just logon to MyUK.Travel when you are notified of a new booking and click on the
reservation details. When you have processed the customer’s card details through your own terminal/system. For security we
store card details for a maximum of 30 days following check-out date. However you can manually destroy card details
whenever you want when you have finished with them. This system reduces your administration as you are charging the
customer directly and don’t have to invoice a third party (and wait for them to pay you!).

How does the system handle changes/cancellations?

The customer is advised to contact you directly if they wish to change or cancel a reservation. You do not need to advise us of
any changes / cancellations; this saves you considerable time and effort as you do not have to deal through a third party.

How do you notify me of online bookings?

We will send you email confirmation of all bookings. If you use our instant confirmation booking service then you may opt also
toreceive a FAX or TXT message at no additional charge.

How long will take me update my room availability?

Typically, this will take you just a couple of minutes a day to keep your room availability and pricing up to date.

Is overbooking a problem?

The key here is to update your room availability regularly, especially during busier periods of the year. You can further reduce
the risk by not making all of your rooms available online. As long as you have a reasonable selection available online you wont
miss out on many bookings. Our experience has shown that properly managed, overbooking can be virtually eliminated.

Can I sell additional services online?

Yes, you can sell things like meals, cot rental and anything else related to your accommodation services.

Can | offer special offers online?

Yes, we have a number of options available to help sell your rooms online and control when/how they are sold. You can build
your own packages and even do special offers along the lines of ‘stay 2 nights during June and receive a 10% discount’.

Can | stop customers from booking for tonight?

Yes, if set customers are advised to contact you directly if they wish to book for that night.

How much web traffic does MyUK.Travel get?

As our website has only been up and running for only a few months, we are still in the process of building web traffic.
Whilst longer term we will be attracting customers directly to your property, our service is primarily directed towards providing
accommodation suppliers with online booking facilities via their own websites.

| use a competitor’s booking service - can | use MyUK.Travel online booking on my website?

If you are contracted to use one of our competitor’s online booking service on your own website then in most cases there should
be no problem with just replacing their booking link/widget with ours. We have a number of customers that have switched
over and are saving a considerable amount of money as our service is ZERO commission. We recommend checking the terms &
conditions of your existing contract / talking to us first.
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/ Contact Us

Testimonials

| would happily recommend MyUK.Travel to other accommodation providers. The online booking system is easy to use, very

good value for money and most importantly, MyUK. Travel responds well to our needs. )
Hudsons Hotel - Brighton

| can fully recommend MyUK. Travel as an excellent method of enabling customers to book your business with little fuss on a
secure and easy to understand format. We have linked MyUK. Travel direct from our website which is easy to do and also very
easy to set up and manage. We have noticed a vast improvement in the amount of bookings that are coming through to us and
with people being able to check availability straight from our own website they are able to book immediately. we opted for
the single one off payment rather than a commissionable charge with every booking. This has already paid for its self within

two months. Beverley Inn & Hotel, Doncaster

Overall the opinion of our staff and Managers that input the data into our booking system is that the website is easily
accessible and has all the relevant information needed to complete the bookings. Setting up the site was fairly easy and gave
good instructions and help. If there was something that we could not complete then the staff at Myuk. Travel were on hand to
help and make the relevant changes to suit our needs. In the first few weeks of using Myuk. Travel we came across a few issues
and concerns, we bought this to the attention of the staff at Myuk. Travel and they have been nothing but helpful and willing
to improve on issues that would benefit us; their customer. They are also taking further steps to excel in areas that will help in
the booking system that we use. All in all | am pleased we are now using Myuk.Travel and would have no hesitation in
recommending the site to other Hoteliers. Hotel Rembrandt, Weymouth

Customised Booking Solutions For Groups & Associations

If your group of properties or accommodation/tourism association is looking for an easy to use ZERO commission online booking
service, then we are able to provide a customised solution especially for you. From your website we can provide a customised
booking widget and search page which allows your customers to search for just properties in your group. We also provide the
administrator of your group a special administration interface so they can control and run reports on system usage for your group.

We provide this service at no additional cost - the only requirement is that two or more of your properties use our paid instant
confirmation online booking service.

This is an ideal for solution for regional accommodation associations as it allows all of your members to participate - those
properties that are not comfortable with instant confirmation online booking can use our FREE on request booking service. We also
re-imburse your local association with 10% of paid online booking service fees - providing your association with a valuable source of
income.

Property Management System & Channel Management (MyUKTravel.PMS)

Our Property Management System (MyUKTravel.PMS) is our fully functional front desk / reservation system designed specifically for
B&Bs,small to medium sized hotels, motels, homestays, farmstays and holiday parks. The system boasts many features seen only
on top of range systems. The system will manage all of your reservations, invoicing and payments, plus it includes more advanced
features such as email marketing and housekeeping. The system includes a raft of built-in reports to help you analyse the
performance of your business.

We have put a lot of effort into making our PMS system as easy to use as possible. We designed this package using a panel of B&B
and Hotel owners and the input they gave us proved invaluable.

As you would expect, MyUK.Travel integrates perfectly with our ZERO commission online booking service, plus it features
sophisticated automatic channel management. The system automatically updates your room availability, rates and minimum
stay* to most of the key UK accommodation websites eg Late Rooms, Booking.com, LastMinute.com, Wotif.com, RatesToGo,
VisitBritain etc. The system will also automatically download reservations* - new bookings simply appear on your booking sheet.
You are in full control of which websites your rooms are sold on and on what basis. Our commission management feature enables
you to easily turn websites on/off depending on the level of commission you are willing to pay, which can vary on a day to day basis
according to your occupancy levels. In addition the system offers sophisticated yield management - you can easily
increase/decrease your rates according to demand.

MyUKTravel.PMS is provided as a service, this means that you do not have to pay for an expensive license up front - you just pay a
small charge every 1,6 or 12 months. This approach means that you always get the very latest version and have access to our UK
based support helpdesk. MyUKTravel.PMS is very competitively priced, with monthly rates starting from just £19(+VAT).

*feature is not supported on certain websites.

ContactUs

If you have any questions about our services or require expert advice about online booking then please contact us :

Email: info@myuk.travel
Phone: 0845-1635 163 [local call costs apply]
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